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XA QUANG PHU Doc 1ap - Tw do - Hanh phiic
So: 46/BC-UBND Qudng Ph, ngay 15 thang 3 ndm 2023
BAO CAO

Cong tac kiém soat thii tuc hanh chinh, trién khai co ché mét cira, mét cira
lién thOng trong giai quyét thi tuc hanh chinh va thyc hién thi tuc hanh
chinh trén méi trudng dién tir Quy I nadm 2023

Thuc hién Cong van sé 408/UBND ngay 09/3/2023 ctia UBND huyén
Quang Dién vé viéc bao cao cong tac kiém soat thu tuc hanh chinh, trién khai co
ché mot clra, mot cira lién thong trong giai quyét thu tuc hanh chinh va thyc hién
thi tuc hanh chinh trén moéi truong dién tar Quy | nam 2023. Uy ban nhan dan x3
Quang Phu bao cao cu thé nhu sau:

|. TINH HINH, KET QUA KIEM SOAT THU TUC HANH CHINH
(TTHC)

1. Cong bd, cong khai TTHC, danh muc TTHC

Trong quy I nam 2023, UBND tinh d& ban hanh 04 quyét dinh cong b
méi, stra doi, bo sung, chuan hoa TTHC thude tham quyen giai quyét cua Uy
ban nhéan dan cap x4 va lién thong tir cip x4 1én cap huyén, cap tinh, cu thé:

Quyet dinh s 3141/QD-UBND ngay 26/12/2022 cta UBND tinh Thura
Thién Hué vé viéc ban hanh Danh muc thu tuc hanh chinh duoc tiép nhén, giai
quyét va tra két qua theo co ché mot ctra, mot cira lién thong tai BO phan Tiép
nhan va Tra két qua cua Uy ban nhan dan cac x4, phuong, thi tran;

- Quyét dinh s0 81/QD-UBND ngay 07/01/2023 cia UBND tinh Thira
Thién Hué cong bo dgnh muc thu tuc he:mh chgnh duoc chuan hQa linh vuc van
hoa, thé thao thudc tham quyén giai quyét cua Uy ban nhan dan cap xa;

- Quyét dinh s6 299/QD-UBND ngay 02/02/2023 ciia UBND tinh Thira
Thién Hué Cong bd danh muc thu tuc hanh chinh duoc chuan hda thuoc pham vi
chirc ndng quan ly nha nudce ciia S6 Nong nghi¢p va Phat trlen nong thon (bao
gdém tham quyén giai quyét ciia S Nong nghiép va Phat trlen nong thon, Qly
Béo vé va Phat trién rimg tinh, UBND céap huyén va UBND cap x3)

- Quyét dinh s6 368/QD-UBND ngay 20/02/2023 ctia UBND tinh Thira
Thién Hué Cong bd danh myc thu tuc hanh chinh duoc chuan héa thudc pham vi
chte nang quan 1y nha nudc cua S& Ké hoach va Pau tu tinh Thira Thién Hué
(bao gdm: So Ké hoach va Pau tu; UBND cap huyén va UBND cép x4)

UBND x4 dé chi dao cong chirc Van phong - Thong ké phu trach kiém
soat tha tuc hanh chinh cong khai quyét dinh cong bo moi, sira doi, bd sung, bai
bo hodac thay thé TTHC thudc tham quyén giai quyét ciia Uy ban nhan dan cap
xa, cap huyén, cip tinh, cdc s&, ban nganh va cac thu tuc lién thong tai bang
niém yét cac thu tuc hanh chinh tai Bo phan Tiép nhan va Tra két qua xa va trén
trang thong tin dién tur cia xa theo dung quy dinh.
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2. Ra soéat, don gian hoa TTHC

- UBND x4 d4 ban hanh Ké hoach s6 19/KH-UBND ngay 13/01/2023 vé
ra soat, danh gia thu tuc hanh chinh nam 2023. Theo d6, UBND xa da chi dao bo
phan vian phong chu tri, phdi hop voi bd phan chuyén mén tién hanh ra soat to
chure thue hién cac hoat dong ra soat, don gian hoa cac thu tuc hanh chinh thugce
thAm quyen g1a1 quyet cua UBND xa.

- Téng s6 TTHC can ra soat, don gian hoa theo Ké hoach cia UBND Xa:
07 TTHC. (theo ké hoach s& ra soat trong quy 11)

3. Tiép nhén, xir Iy phan anh, kién nghi vé quy dinh, TTHC

Tiép tuc thuc hién t6t Nghi dinh s6 20/2008/ND-CP ngay 14/2/2008 cua
Chinh phi vé tiép nhan, x{r Iy phan anh, kién nghi cua ca nhén, t6 chic vé quy
dinh hanh chinh va Quyét dinh s 43/2018/QD-UBND ngay 09/08/2018
cia UBND tinh ban hanh quy dinh vé tiép nhan, xt 1y phan anh, kién nghi cta
ca nhan, t6 chirc vé quy dinh hanh chinh thuéc pham vi quan 1y ciia UBND tinh
va Chu tich UBND tinh, UBND xa di ra thong bao s6 10/TB-UBND ngay
18/01/2023 vé viéc tiép nhan phan anh, kién nghi cta ca nhan, to chic vé quy
dinh hanh chinh va niém yét cong khai cac thong tin vé dia chi, email, s6 dién
thoai ctia co quan tiép nhan, xir Iy phan 4nh, khiéu nai tai bang thong bao va trén
trang thong tin dién tir cua xa dé tiép nhan xt 1y phan anh, kién nghi, khiéu nai
ctia c4 nhan, t6 chtic vé quy dinh hanh chinh. Trong quy | nim 2023, UBND x4
khong nhan dugc bat cir phan anh nao lién quan dén quy dinh hanh chinh

4. Tinh hmh két qua giai quyét TTHC

- Tong s6 hé so TTHC da tiép nhan trong ky bao cao (Tu ngay
15/12/2022 dén ngay 14/3/2023); trong d6: sé6 mai tiép nhan trong ky: 433 ho so
(truc tuyén: 78; truc tiép va qua dich vu buu chinh: 355); sb tir ky trudc chuyén
qua: 07.

- S lwong hd so di giai quyét: 439; trong do, giai quyét truéc han: 364,
ding han: 73, qua han: 02.

-S6 lu’omg hd so dang giai quyét: 01; trong do, trong han: 01, qua han: 00

5. Trién khai co ché mot cira, mgt ctra lién thong trong giai quyet
TTHC

- Thuc hién Nghi dinh s6 61/2018/ND-CP ngay 23/4/2018 ctia Chinh phu
vé thyc hién co ché mot ctra, mot ctra lién thong trong giai quyét thil tuc hanh
chinh, UBND xa thuong xuyén chi dao can bo, cong chirc xa cap nhat va trién
khai niém yét kip thoi tai bang niém yét danh muc tha tuc hanh chinh thudc
tham quyén giai quyét cia UBND x4 va cong khai trén Trang thong tin dién tir
cua xa tai dia chi (https://quangphu.thuathienhue.gov.vn).

- Pi cung ¢b t6 chuc hoat dong theo Quyét dinh 34/2019/QD-UBND
ngay 13/6/2019 cua UBND tinh vé Quy dinh tiép nhan, giai quyét va tra két qua
gidi quyét TTHC theo co ché mot cira, mot cira lién thong tai UBND cac xa,
phuong, thi tran thudc tinh Thira Thién Hué. Tiép tuc nang cao chat lugng hoat
dong cua Bo phan Tiép nhan va Tra két qua xa, nhin chung $6 lugng céan bo,
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cong chuc lam viéc tai BO phan tiép nhan va tra két qua hién dai cép X4 co ban
dam bao. Ngoai ra, UBND x4 quan tim mua sam day du trang thiét bi lam viéc
tai bd phan tiép nhan va tra két qua xa nham muc dich phuc vu tdt nhat cho viée
giai quyét thu tuc hanh chinh cho t6 chtrc, cong dan.

Uy ban nhéan déan x4 chi dao can b, cong chirc tham gia giai quyét TTHC
tai BO phan TN&TKQ thyc hién ding, ddy du cac budc, quy trinh giai quyét
trén phan mém xur 1y dich vu cong tap trung cua tinh. Bam bao 100% cac thu tuc
hanh chinh dugc t1ep nhén va giai quyét trén phan mém, thanh phan hé so duoc
s6 hoa ddy du ca dau vao va dau ra. Viéc tiép nhan, | giai quyet thu tuc hanh
chinh tai UBND x4 thuc hién nhanh gon, kip thoi, s6 lugng hod so giai quyét
ding hen dat ti 1€ cao, nhan dugc su danh gia hai long cao cua ngudi dan.

6. Thuc hién TTHC trén méi truong dién tir

Thue hién Nghi dinh sé 45/2020/ND-CP ngay 08 thang 4 nam 2020 cua
Chinh phu vé thuc hién thu tuc hanh chinh trén moi truong dién tir; duoc su
quan tam cua cac cép, hé théng may moc tai bd phan TN&TKQ cua xa da duoc
nang cép, dau tu nhim dam béo thuc hién tdt cong viéc. Bén canh do, cac can bo
cong chirc nhat 1a cac cong chirc dang 1am viéc tai bd phan TN&TKQ cua xa
thuong xuyén ty tim toi, hoc hoi dé nang cao trinh d6 chuyén mén nghiép vu;
ting cuong viéc hudng dan cho ngudi dan tao tai khoan dich vu cong va tao tai
khoan dich vu cong cho ngudi dan trén cong dich vu céng qudc gia, s hoa cac
ho so khi thyc hién thil tuc hanh chinh, thu thap ddy du thong tin trong qua trinh
tiép nhan ho so dé kip thoi giai quyét cac ho so thi tuc hanh chinh theo ding
thoi gian quy dinh.

Vi vy, tat ca cac ho so duoc tiép nhan giai quyét tai bo phan TN&TKQ
xa duoc céng chuc chuyén mon tao tai khoan cho cong dan, cac ho so déu dugc
s6 hoa dau vao va dau ra, 1anh dao xa tham g1a vao qua trmh phé duyet hd so
cho t6 chuc cong dan theo quy dinh. Tong s6 ho so yeu cau g1a1 quyét TTHC
trén dia ban xa quy I nam 2023 la 440 ho so, tong sb6 hd so tlep nhan duoc sd
hoa 1 440 ho so, chiém ty 1& 100%. Ty 1¢ van ban dugc giri hoan toan dudi dang
dién tir (Str dung chir ky s, chimg thu s6 va giri trén méi truong dién tir): dat ty
1€ 100%.

UBND xi di xay dyng Ké hoach sé 92/KH-UBND ngay 27/5/2022 vé
Trién khai sd hoa két qua giai quyét tha tuc hanh chinh dang con hiéu lyc thudc
tham quyén giai quyet cua UBND xa giai doan 2022 2025 Da chi dao cong
chue lién quan sap xép thoi gian, cong viéc dé tién hanh sé hoa hd so theo ké
hoach dé ra.

Viéc ap dung dich vu cong truc tuyén muc d6 3, 4 tai x3 dugc trién khai
thuong xuyén, trong quy I nam 2023 c6 78/440 ho so giai quyét thong qua dich
vu cong truc tuyén muc do 3.

7. Truyén thong hd trg hoat dong kiém soat TTHC

Trién khai thuc hién ké hoach s6 11/KH-UBND ngay 12/01/2023 cta
UBND x4 vé tuyén truyén cong tac cai cach hanh chinh trén dia ban xi nim
2023. Uy ban nhan dan x4 tiép tuc cip nhat kip thoi, dong thoi trién khai niém
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yét tai bang niém yét danh muyc thu tuc hanh chinh thudc thAm quyén giai quyét
cia UBND x3 va trén trang Thong tin dién tor cua xa tai dia chi
(https://quangphu.thuathienhue.gov.vn). Bong thoi tién hanh niém yét cac van
ban cta Trung uong, tinh, huyén va cta xi vé cong tac cai cach hanh chinh;
thudng xuyén ting cudng cong tac tuyén truyén trén Trang thong tin dién tir cua
xd; hé thong dai truyén thanh x3 nham nang cao nhan thic vé cai cach hanh
chinh cho toan thé can bo, céng chirc va nguoi dan. Trong quy | nam 2023,
UBND x3a di dang tai 22 tin, bai lién quan dén cong tac cai cach hanh chinh trén
trang thong tin dién tur xa.

8. Nghién ctru, dé Xlli"it sang kién cai cich TTHC

Thuc hién Cong vin sb 1495/UBND-CCHC ngay 09 thang 3 ndm 2018
cia UBND tinh Thira Thién Hué vé viéc dé Xuat cai tién, sang kién vé cai céach
hanh chinh, UBND xi da chi dao cong chuc cap theo timg linh vuc phu trach
thuong xuyén nghién ciu, dé& xuét cac giai phap cai tién, sang. kién vé cong tac
cai cach hanh chinh lién quan dén viéc tiép nhan, giai quyét va tra két qua
TTHC, nhim don gian héa TTHC, dinh ky bao cao dé co huéng dé xuat kip
thoi. Tuy nhién, viéc dé xuét cac giai phap cai tién, sang kién van con gap nhiéu
kho khan han ché, trong quy | nim 2023, UBND x4 chwa c6 dé xuat sang kién
cai cAch TTHC duoc cong nhan.

9. Kiém tra thuc hién kiém soat TTHC

UBND xi di ban hanh ké hoach sb 21/KH-UBND Vvé viéc ty kiém tra

viéc thuc hién cong tac kiém soat thl tuc hanh chinh va thuc hién v kién chi dao

nam 2023 trén dia ban xa. Theo do, UBND xa da thuong xuyén tu kiém tra,
nhic nhd cac bd phan, ca nhan cong chirc thuc hién nghiém tic cac nhiém vu
duoc phan cong. Trén co s¢ d6 dd dé nghi khic phuc nhiing ton tai, bat cip
trong qué trinh trién khai hoat dong kiém soat TTHC, dong thoi xem xét khen
thudng can bg, cong churc co thanh tich va xir Iy can bo, cong chirc vi pham quy
dinh vé kiém soét thuc hién TTHC lam cin ¢ xem xét, danh gid va binh xét
danh hiéu thi dua cubi nam d6i véi cac ca nhan can bd, cong chirc. Du kién thoi
gian to chirc kiém tra vao thang 6 nam 2023.

10. N§i dung khac

Nhim dap ung yéu cau _cong tac cai cach hanh chinh, day manh chuyén
do1 s6 dé phat trién chinh quyén sd, dua thoi quen sir dung cong nghé vao cudc
song, trong quy I UBND x& da phéi hop voi Trung tdm hanh chinh cong huyén
t6 chirc budi tap hudn nham nang cao hiéu qua sir dung dich vu cong truc tuyén
cho tat ca cong churc tai xa.

Thong qua 16p tap huin nham trang bi nhiing kién thtrc can thiét vé Cong
dich vu cong truc tuyen gitip cho cac cong chirc thuc hién tét cong tac tuyén
truyén, trién khai dén nguoi dan trong. Vi muc muc tiéu hudng toi cudi cing
ctia trién khai dich vu cong 1a mirc d6 hai long ctia ngudi dan.

I1. PANH GIA CHUNG

1. Nhirng wu diém
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Sy quan tam lanh, chi dao cia UBND huyén ciing nhu cdng tac phdi hop
gitra c4c ban nganh vé cong tac cai cach hanh chinh, cong tac kiém soat TTHC
trén dia ban x4; y thic trach nhiém va sy nd luc phan ddu caa can bo, cong chirc
lam cdng tac CCHC, cén bo dau méi thuc hién kiém soat TTHC.

Cong tac kiém soat thu tuc hanh chinh di duoc Uy ban nhan dan xa
thuong xuyén quan tam, chi dao va xac dinh day la mét trong nhitng nhiém vu
trong tdm cua cong tac cai cach hanh chinh.

Viéc kip thoi ra soét, sira ddi bod sung, niém yét cong khai cac TTHC
thuoc tham quyén giai quyét cia UBND x3 da tao diéu kién cho t6 chic, cong
dan trong thuc hién giao dich TTHC.

Viéc kip thoi ddng bo thu tuc, cau hinh quy trinh giai quyét trén phan
mém xu 1y dich vu cong da gop phan nang cao hiéu qua giai quyét TTHC cho
nhan dan.

Thong qua viéc tuyén truyén va huéng dan nguoi dan tao tai dich vu cong
qudc gia, trong quy I nam 2023 ti 1& nguoi dan cé sir dung dich vu cong muc do
3 trong giao dich thu tuc hanh chinh cao hon rat nhiéu so véi nam 2022, trong
quy I nam 2023 c6 78/440 hod so giai quyét thong qua dich vy cong muc d6 3.

2. Khé khiin, vur6ng mac

Céc vian ban lién quan dén cong bd TTHC nhiéu, thuong xuyén thay doi,
b6 sung nén viéc qué trinh ra soat, cap nhat, céng khai cac thu tuc hanh chinh
d6i Iac van con cham so véi yéu cau.

Can bo dau mdi thyc hién giai quyét tha tuc hanh chinh méi kiém nhiém,
do d6 chua c6 nhiéu thoi gian danh cho nghién ctu, tham muu trién khai cac noi
dung lién quan vé tha tuc hanh chinh chat lugng, hiéu qua c6 ltic con mot s6 han
ché.

3. Ton tai han ché

Trong thoi gian qua, cong tac kiém soat thu tuc hanh chinh da dugc
UBND x4 quan tdm thuc hién va dat duoc mot s6 két qua déang ké, bén canh d6
van con mot sb ton tai, han ché d6 1a: Mot s can bd, cong chure tai bo phan tiép
nhéan va tra két qua chua nhan thuc hét vai tro, tam quan trong cua hoat dong
kiém soat thu tuc hanh chinh va xem d6 14 mot trong nhimg nhiém vu chinh ctia co
quan, don vi.

III. PHUONG HUONG, NHIEM VU CONG TAC KIEM SOAT
THU TUC HANH CHINH TRONG THOI GIAN TOI

1. Tiép tuc trién khai thuc hién tét quy dinh tai Nghi dinh s6 97/2017/ND-
CP ngay 07/8/2017 cta Chinh phii vé kiém soat thi tuc hanh chinh; Thong tu sd
02/2017/TT-VPCP ngay 31/10/2017 cua B trudéng, Chu nhiém Van phong
Chinh phti huéng din vé nghiép vu kiém soat thii tuc hanh chinh; t6 chirc thyc
hién t6t Quyét dinh s6 34/2019/QD-UBND ngay 13 thang 6 nam 2019 cua Uy
ban nhan dan tinh Thira Thién Hué vé ban hanh Quy dinh tiép nhan, giai quyét
va tra két qua giai quyét tha tuc hanh chinh theo co ché mot cira, mot cira lién
thong tai Uy ban nhan dan cac x4, phuong, thi trin thudc tinh Thira Thién Hué
va cac van ban khac co quy dinh lién quan.
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2. Trong thdi gian toi UBND x4 tiép tuc xac dinh kiém soat tha tuc hanh
chinh 1la mét trong nhig nhiém vu trong tdm ctia hoat dong cai cach hanh
chinh, déng thoi thye hién tt cdc van ban cia cép trén vé hoat dong kiém soat
TTHC.

3. Ban hanh day du, dung thoi gian quy dinh cac van ban cia UBND x4
lién quan dén hoat dong kiém soat TTHC. Thuc hién nghiém thc ché do thong
tin bao cao ddi véi cic co quan cip trén theo quy dinh.

4. Nang cao chat lugng hoat dong kiém soat TTHC, khic phuc nhiing ton
tai, han ché trong cong tac kiém soat TTHC thoi gian qua, dong thoi phéat huy
nhitng mat tich cyc da dat duoc. Tang cu’(‘)’ng cong tac chi dao diéu hanh, xéac
dinh r vai tro trach nhiém cta nguoi dimg dau co quan, timg can bo, cong chirc
trong hoat dong kiém soat TTHC. Tang cudng cong tac tuyen truyen nang cao
nhan thirc cua doi ngu can bo, cong chirc va ngudi dan vé vai tro, tim quan
trong ctia hoat dong kiém soat TTHC.

5. Phat huy nang lyc, nang cao y thirc trach nhiém va vai tro ctua can bo,
cong chirc lam viéc tai B phan tiép nhén va tra két qua cua UBND xa. Tiép tuc
dau tu trang thiét bi, phuong tién lam viéc hién dai. Déy manh ung dung cong
nghé thong tin trong hoat dong diéu hanh, quan 1y va giai quyét cong viéc, dam
bao giai quyét cong viéc thong subt, kip thoi. Nang cao sy hai 10ng cua nguoi
dan trong tiép nhén, giai quyét va tra két qua giai quyét TTHC.

6. Can ctr ké hoach dao tao, bdi dudng cua cép trén dé cir can bo, cong
chic tham gia cac khoa hoc, 16p tap huin nham nang cao nghiép vu chuyén
mon, k¥ nang, nghiép vu kiém soat TTHC.

IV. KIEN NGHI, PE XUAT

UBND x4 kién nghi cp trén ting cudng t6 chuc tip huin, bdi dudng
nghiép vu nang cao trinh d6 cho ddi ngii can b, cong chirc 1am can bd dau moi
kiém soat thu tuc hanh chinh tai don vi dé dam bao cho qua trinh thyc hi¢n
nhiém vu.

Trén ddy la Bdo cdo tinh hinh thuc hién céng tic kiém sodt thii tuc
hanh chinh Quy | ném 2023 ciia Uy ban nhdn déin xi Qudng Phu./.

Noi nhin: TM. UY BAN NHAN DAN
- UBND huyén; i

- TT Pang ty, TT HDND; CHU TICH
- CT, PCT UBND x&;

- B6 phan TN&TKQ UBND xi;
- Luu: VT.

“—Pham Vin Loi
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Biéu sb KET QUA XU LY PHAN ANH, KIEN NGHI (PAKN) VE QUY PINH - Pon vi béo cdo: UBND x& Quang Ph ‘
11.05a/VPCP/KSTT HANH CHINH VA HANH VI HANH CHINH TAI CO QUAN, DON VI - Pon vi nhan bao cao: UBND huyén Quang bien
Ky béo cdo: Quy I nam 2023 Don vi tinh: So PAKN.
(Tir ngay 15/12/2022 dén hét ngay 14/3/2023)
S6 lwong PAKN duwoc tiép nhan Két qua xir Iy PAKN
Sé
Theo ndi Thﬂeo th,c‘r i Rl pane il F(;’;‘};':l
STT Tén nganh, linh vuc ¢é dung. d1emAt1ep - Iy dwge
PAKN nhan " Theo thoi 5
2 £ Theo ndi dung 2k A R dang
Tong s6 diém ticp nhan Hanh |Quy |4 cong
Hanh] Quy Tong s Quy Tong s6 h;,:h ﬁ;‘;hh kha
vi | dinh | Tu ky |Trong Hanh dinh | T ky | Trong chinh lchinh
hanh | hanh | truéc | ky vi hanh chinh | hanh | trude | ky
chinh| chinh chinh
1) ) R)=(4)+G)=@)+(7) 4) | B) | () | (7) |(8)=(9)+(10)=(11)+(12) 9) (10) | (11) | (12) |(13)=(14)+(15)| (14) | (15) | (16)
1. LinhA vye: Béo hiem 0 ol o] oo 0 0 o| o | o 0 0| o 0
xa hoi
Linh vuc: Boi
2. thuong nha nude 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Linh vyc: Dan quén
3. tr vé 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Linh vuc: Dong vién
4, quan doi 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Linh vuc: Hoa giai
5. oo s& 0 0 0 0 0 0 0 0 0 0 0 0 0 0



http://tthc.thuathienhue.gov.vn/Content/Thutuc/linhvuc?iLinhVuc=217
http://tthc.thuathienhue.gov.vn/Content/Thutuc/linhvuc?iLinhVuc=218
http://tthc.thuathienhue.gov.vn/Content/Thutuc/linhvuc?iLinhVuc=219
http://tthc.thuathienhue.gov.vn/Content/Thutuc/linhvuc?iLinhVuc=346

Linh vuc: Kinh té tap

" Ithé - Hop tac xa

Linh vyc: Nghia vy

" quan sy

Linh vuc: Phét trién|

“Indng thon

Linh vuc: Phong,

* ch6ng tham nhiing

10

Linh vuc: Thi dua -
Khen thuéng

11

Linh vuc: Trong trot

12

Linh vuc: Bao tro xa
hoi

13

Linh vuc: Chinh sach

14

Linh vuc: Dan toc

15

Linh vuc: Gido duc
va Pao tao

16

Linh vuc: Khiéu nai,
to cao

17

Linh vuc: Y té

18

Linh vuc: Nguoi cé
cong



http://tthc.thuathienhue.gov.vn/Content/Thutuc/linhvuc?iLinhVuc=235
http://tthc.thuathienhue.gov.vn/Content/Thutuc/linhvuc?iLinhVuc=16
http://tthc.thuathienhue.gov.vn/Content/Thutuc/linhvuc?iLinhVuc=180
http://tthc.thuathienhue.gov.vn/Content/Thutuc/linhvuc?iLinhVuc=185
http://tthc.thuathienhue.gov.vn/Content/Thutuc/linhvuc?iLinhVuc=15
http://tthc.thuathienhue.gov.vn/Content/Thutuc/linhvuc?iLinhVuc=186
http://tthc.thuathienhue.gov.vn/Content/Thutuc/linhvuc?iLinhVuc=188
http://tthc.thuathienhue.gov.vn/Content/Thutuc/linhvuc?iLinhVuc=187

19

Linh vuc: Phd biénl
gido duc phap luat

20

Linh vuc: Phong
chdng thién tai

2

[

Linh vuc: Thdng bao
thanh 1ap t6 hop tac

2

N

Linh vuc: TTHC lién
thong chinh sach hd
trg Covid-19

23

Linh vuc: Bao vé va
cham soc tré em

24

Linh vuc: Chung
thuc

25

Linh vuc: Dat dai

26

Linh vuc: HO tich

27

Linh vuc: Khuyén
nong

28

Linh  vuc: Moéi

truong

29

Linh vuc: Nudi con
nudi

30

Linh vuc: Phong,
chdng té nan xa hoi



http://tthc.thuathienhue.gov.vn/Content/Thutuc/linhvuc?iLinhVuc=260
http://tthc.thuathienhue.gov.vn/Content/Thutuc/linhvuc?iLinhVuc=330
http://tthc.thuathienhue.gov.vn/Content/Thutuc/linhvuc?iLinhVuc=331
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3

[y

Linh vyc: Quan ly an|
toan dap, hd chual
thiuy dién

32

Linh vuc: Ton gido

33

Linh vuc: Van hoa -
Thé thao

Tong cong




Biéu s6 11.06a/VPCP/KSTT
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TINH HINH, KET QUA GIAI QUYET THU TUC
HANH CHINH TAI CO QUAN, PON VI TRUC

TIEP GIAI QUYET THU TUC HANH CHINH

Ky béo cdo: Quy | nam 2023

(Ter ngay 15/12/2022 dén hét ngay 14/3/2023)

- Pon vi bao cao: UBND xa Quang Phu .
- Pon vi nhan bao cao: UBND huyén Quang bien.

Pon vi tinh: S6 hé so TTHC.

S6 lwong hd so tiép nhan

S6 lwong hd so da giai quyét

So lwong hd so' dang giai

quyét
Trong ky
STT Linh vue gidi quyét » ?ilg.fc Tir ky T Truée | Pung Qué han | T Trong Qué han
NS0 Trye | P L trwae | O™ %°| han han e MBS0 han |
tuyén dich vy
y buu
chinh
L. Linh vuc: Bao hiém xa hoi 0 0 0 0 0 0 0 ° ° ° °
5 Linh vuc: Boi thuong nha nuéce 0 0 0 0 0 0 0 0 0 0 0
3. Linh vyrc: Dan quan ty vé 0 0 0 0 0 0 0 0 0 0 0
4 Linh vyc: Dong vién quan doi 0 0 0 0 0 0 0 0 0 0 0
5. Linh vuc: Hoa giai co s& 0 0 0 0 0 0 0 0 0 0 0
Linh vuc: Kinh té tap thé - Hop té
N X;n vue: Kinh t€ tp the - Hop tac 0 0 0 0 0 0 0 0 0 0
7 Linh vuc: Nghia vu quan su 0 0 0 0 0 0 0 0 0 0 0



http://tthc.thuathienhue.gov.vn/Content/Thutuc/linhvuc?iLinhVuc=217
http://tthc.thuathienhue.gov.vn/Content/Thutuc/linhvuc?iLinhVuc=218
http://tthc.thuathienhue.gov.vn/Content/Thutuc/linhvuc?iLinhVuc=219
http://tthc.thuathienhue.gov.vn/Content/Thutuc/linhvuc?iLinhVuc=346
http://tthc.thuathienhue.gov.vn/Content/Thutuc/linhvuc?iLinhVuc=235
http://tthc.thuathienhue.gov.vn/Content/Thutuc/linhvuc?iLinhVuc=16
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Linh virc: Phat trién nong thon

N 0 0 0 0 0 0 0 0
o Lﬁih vuc:  Phong, chéng tham 0 0 0 0 0 0 0 0
nhiing
10. Linh vyc: Thi dua - Khen thuong 0 0 0 0 0 0 0 0
11 Linh vyc: Trong trot 0 0 0 0 0 0 0 0
1o [Linh vue: Bao tro xa hoi 26 26 | 7 33 32 01 0 0
13, [Finh vue: Chinh séch 0 0 0 0 0 0 0 0
14, Linh vuc: Dan toc 0 0 0 0 0 0 0 0
15, Linh vuc: Gido duc va Bao tao 01 01 0 0 0 0 01 01
16, [inh vuc: Khiéu nai, 0 céo 0 0 0 0 0 0 0 0
17 Linh vuc: Y té 0 0 0 0 0 0 0 0
1g, [Fnh vue: Nguoi co cong 01 01 0 01 01 0 0 0
19, [inh vue: Pho bién gido duc phap 0 0 0 0 0 0 0 0
luat
20. Linh vuc: Phong chong thién tai 0 0 0 0 0 0 0 0
o1 }I:Tnh v Thong bao thanh lap td 0 0 0 0 0 0 0 0
op tac
99 Linh vuc: TTHC lién théng chinh 0 0 0 0 0 0 0 0
" lsach ho trg Covid-19
23, Linh vuc: Bao vé va cham soc tré 0 0 0 0 0 0 0 0



http://tthc.thuathienhue.gov.vn/Content/Thutuc/linhvuc?iLinhVuc=180
http://tthc.thuathienhue.gov.vn/Content/Thutuc/linhvuc?iLinhVuc=185
http://tthc.thuathienhue.gov.vn/Content/Thutuc/linhvuc?iLinhVuc=15
http://tthc.thuathienhue.gov.vn/Content/Thutuc/linhvuc?iLinhVuc=186
http://tthc.thuathienhue.gov.vn/Content/Thutuc/linhvuc?iLinhVuc=188
http://tthc.thuathienhue.gov.vn/Content/Thutuc/linhvuc?iLinhVuc=187
http://tthc.thuathienhue.gov.vn/Content/Thutuc/linhvuc?iLinhVuc=260
http://tthc.thuathienhue.gov.vn/Content/Thutuc/linhvuc?iLinhVuc=330
http://tthc.thuathienhue.gov.vn/Content/Thutuc/linhvuc?iLinhVuc=331

13

em

Linh vyc: Chung thuc

24, 228 | 50 | 178 | 0 | 228 | 198 | 30 0 0 0
o5, [Linh ve: Dt dai %6 | 0 | 16| 0 | 16 | 16 | 0 0 0 0
26, [-nh ve: Ho tich 160 | 28 | 132 | 0 | 160 | 116 | 43 01 0 0
27, Linh vuc: Khuyén nong 0 0 0 0 0 0 0 0 0 0
og, Lmh vue: Mol truong 0 0 | 0o | o 0 0 0 0 0 0
29, Linh vuc: Nu6i con nudi 0 0 0 0 0 0 0 0 0 0
30. 1I;z)rilh vuc: Phong, chéng té nan x4 0 0 0 0 0 0 0 0 0 0
31. iﬁi tvhlffy §;’i‘n Iy an toan dap, ho| o | 0o | o0 0 0 0 0 0 0
3p, Linh vuc: Ton gido 0 o | o | o 0 0 0 0 0 0
33 Linh vuc: Van hoa - Thé thao 01 0 01 0 01 01 0 0 0 0

TONG CONG 440 | 78 | 355 | 7 | 439 | 364 | 73 02 01 01




Biéu s6 TINH HINH TRIEN KHAI THU TUC HANH,CHINH - Pon vi bio cio: UBND xd Quiang Phi ‘
11.08/VPCP/KSTT TREN MOI TRUONG DBIEN TU CUA BOQ, CO QUAN, - Don vi nhian bao cao: UBND huyén Quang Dién.
DIA PHUONG .
Ky bdo cdo: Quy | nim 2023 Don vi tinh: ho so TTHC.
(Tir ngay 15/12/2022 dén hét ngdy 14/3/2023)
DVCTT mic 36 3 DVCTT mirc g4 | Tich hop
voi Cong
. . Dich vu
STT Linh vye Pugc | Da trién 50 lugng Pugc | Da trién S‘AO luqng cong quoc
a0 | khai | 059 | giao | khai |M0SOPhdY  gia
g phat sinh sinh (c6=1;
khong=0)
(1) (2) 3) (4) (5) (6) () (8) (8)
A DVCTT DO THU TUONG CHINH PHU GIAO
| [H¢ tich (BO Tw phap)
Thu tuc dang ky khai tir c6 yéu td nudc ngoai tai khu vuc
1 . . 1 1 0 1
bién gioi
2 [Thu tuc dang ky két hon 1 1 1 1
3  [Thu tuc dang ky khai sinh két hop nhan cha, me, con 1 1 0 1
4  Pang ky khai tir 1 1 0 1
5 [Thu tuc dang ky khai tur luu dong 1 1 0 1
6 Dang ky két hon c6 yéu td nudc ngoai tai khu vuc bién gidi| 1 1 0 1
- [Pang ky khai sinh co yéu t6 nudc ngoai tai khu vire bién 1 1 0 1
2161
8 [Pang ky khai sinh luu dong 1 1 0 1
9 |Lién thong cac thi tuc hanh chinh vé dang ky khai sinh, 1 1 0 1
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cap Thé bao hiém y té cho tré em dudi 6 tudi

10 (Thu tuc dang ky két hon luu dong 1 1 0 1
11 Lién thong thu tyc hanh chigl} vé dang ky khai sinh,'déngq . 1 1 0 1
ky thuong tra, cap thé bao hiém y t€ cho tr¢ em dudi 6 tudi
Thu tuc dang ky khai sinh cho nguoi da co6 ho so, giay to
12 |, & 1 1 0 1
ca nhan
13 [Thu tuc dang ky khai sinh 1 1 0 1
Il Nguwoicé cong (Bo Lao dong - Thwong Binh va Xa hoi)
1 [Thiam viéng mo liét si 1 1 0 1
g DPVCTT DO BQ, CO QUAN, UBND TINH CHU
DPONG TRIEN KHAI
| |Bao trg xa h¢i (B Lao dong - Thwong Binh va Xa hoi)
1 :Frq gitip xa hoi khan cap vé ho tro lam nha ¢, sira chita nha
O
) Ho tro chi phi mai tang cho doi tuong bio tro xa hoi (duge 1
tro giup xa hdi thudong xuyén tai cong dong)
3 [Tro gitip xa hoi khan cp vé hd tro chi phi mai tang 1
4 Dﬁng ky hoat dong doi v6i co so tro gitip xa hoi dudi 10 1 1 0 1
doi tuwong c6 hoan canh kho khan
Thu tuc Xac nhan hg gia dinh lam nong nghiép, 1am
5 ghiép, ngu nghiép va diém I}ghiép. c6 mirc song trung binh 1 1 0 1
giai doan 2916-2020 thudc d}én dé} tuong duogc ngan sach
nha nude ho trg dong bdo hi€m y t&
6 |Cong nhan hd ngheéo, hd can ngheo phat sinh trong nam 1 1 0 1
7 |Cong nhan ho thoat ngheo, ho thoat can ngheo trong nam 1 1 0 1
8 IDoi, cip lai Gidy x4ac nhan khuyét tat 1 1 0 1
g [Xacdinh, xac dinh lai mirc do khuyét tat va cap Gidy xéac 1 1 1 1

nhan khuyét tat
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10

Nhan chdm s6c, nudi dudng doi tugng can bao v¢ khan cap

11

Quyét dinh trg cap xa hoi hang thang, hd tro kinh phi cham
soc, nudi dudng hang thang khi ddi twong thay d6i noi cu
tra giita cic quan, huyén, thi x4, thanh phd thudc tinh,
trong va ngoai tinh, thanh phd truc thudc trung wong

12

Chi tra tro cép xa hd1 hang thang, hé tro kinh phi chdm séc,
nudi dudng hang thang khi doi tuong thay do61 noi cu tra
trong cung dia ban quén, huyén, thi xa, thanh pho thudc
tinh

13

Thi tuc thyc hién, diéu chinh, thoi hudng tro cap xa hoi
hang thang, ho trg kinh phi cham soc, nudi dudng hang
thang

14

Ti€p nhan doi tugng bao trg xa hoi c6 hoan canh dac biét
kho khan vao co s¢ trg giup xa hoi cap tinh

Cac co s6 giao duc khac (B¢ Giao duc va Dao tao)

Sap nhap, chia, tich nhom tré, 16p miu gido doc lap

Cho phép co s¢ gido duc khac thue hién chuong trinh gido
duc tiéu hoc

Thanh 14p nhom tré, 16p mau gido doc lap

A WO DN [

Giai thé nhom tré, 16p mau gido doc 1ap (theo yéu cau cua
to chirc, ca nhan dé nghi thanh 13p)

Cho phép nhém tré, 16p mau gido doc lap hoat dong giao
duc tr¢ lai

Chinh sach Thué (B Tai chinh)

K& khai, tham dinh to khai phi bao vé mdi truong doi véi
nuoc thai

Chirng thue (B Tw phap)

Thu tuc ching thuc van ban khai nhan di san ma di san la

dong san, quyén stra dung dat, nha &
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Thu tuc chig thuc hop dong, giao dich lién quan dén tai
san la dong san, quyén st dung dat, nha ¢

Thu tuc ching thuc van ban tr chdi nhan di san

I

Thu tuc ching thuc van ban théa thuan phan chia di san ma
di san 1a dong san, quyén st dung dat, nha &

Thu tuc cap ban sao c6 ching thuc tir ban chinh hop dong,
giao dich da duogc chiing thuc

Thi tuc sira 15i sai sot trong hop dong, giao dich

H¢ tich (Bo Tw phap)

Dang ky nhan cha, me, con ¢6 yéu t6 nudc ngoai tai khu
vuc bién gioi

Thu tuc dang ky nhan cha, me, con

Thu tuc dang ky lai két hon

Thil tuc cap Gidy xac nhan tinh trang hén nhan

Dang ky lai khai tu

14

Thu tuc dang ky lai khai sinh

Thi tyc dang ky cham dit giam ho

RlRr|Rr|Rr|RP|F

RlRr|Rr|Rr|RP|F

oiNjlojlo|dMlwWw N P ||| o

Thu tuc dang ky giam ho

<

Moi trwong (Bo Tai nguyén va Moi truong)

S

-

Tham van trong dénh gia tic dong méi trudng

X4c nhan Hop dong tiép can ngudn gen va chia sé 1g1 ich

Vil

Nguwoi c6 cong (B Lao dong - Thuwong Binh va Xa hoi)

Di chuyén hai cot liét si dang an ting ngoai nghia trang liét
si v€ an tang tai nghia trang liét si theo nguyén vong ctia
dai dién than nhan hoac nguoi hudng tro cap tho cung liét

ST
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Di chuyén hai cot liét sT dang an ting tai nghia trang 1iét si
di noi khac theo nguyén vong cia dai dién than nhan hoac
nguol hudng tro cap tho cliing liét si

Bo sung tinh hinh than nhan trong ho so liét si

Cong nhan d6i voi nguoi bi thuong trong chién tranh
khong thudc quan doi, cong an

Giai quyét ché d6 vu dai ddi véi trudng hop ting hodc truy
tang danh hi¢u vinh du nha nudc “Ba me Viét Nam anh
hung”

Cong nhan va giai quyét ché do con dé ctia ngudi hoat
dong khang chién bi nhiém chat ddc hoa hoc

Cong nhan va giai quyét ché do vu dii nguoi hoat dong
cach mang

Giai quyét ché dd tro cap uu dai doi véi than nhan ligt si

Thu tuc "Dé nghi tdng hodc truy tang Huan chuong doc
lap”

10

Giai quyét ché do tro cép mot lan dbi véi nguoi dugc cur
lam chuyén gia sang giup Lao, Cam — pu — chia

11

Giai quyét ché do hd tro dé theo hoc dén trinh d6 dai hoc
tai cac co s& gido duc thudc hé thong gido duc quoc dan

12

Giai quyét ché d6 ngudi c6 cong gitip d& cach mang

13

Giai quyét ché d6 ngudi hoat dong khang chién giai phong
dan tdc, bao v€ td6 quoc va lam nghia vu qudc té

14

Cap bod sung hozc cap lai gidy chirng nhan ngudi c6 cong
do nganh Lao dong - Thuong binh va Xa hdi1 quan ly va
gidy chirng nhan than nhan 1iét si

15

Lap so6 theo ddi, cap phuong tién trg' gitip, dung cu chinh
hinh, phuong tién, ,thiét bi phuc hoi chirc nang doi voi
truong hop dang song tai gia dinh hoac dang dugc nuoi

dudng tap trung tai cic co so nudi dudng, diéu dudng do
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dia phuong quan ly

16

Giai quyét ché d6 uu dai d6i véi Anh hung lyc luong vii
trang nhan déan, Anh hung lao dong trong thoi ky khang
chién hién khong cong tac trong quan doi, cong an

17

Giai quyét ché d6 trg cip thd cung liét si

18

Giai quyét ché do vu dai doi voi vo hodc chong liét si lay
chong hoac vg khac

19

Huong trg cap khi ngudi co cong dang hudng tro cap wu
dai tur tran

20

Cong nhan va giai quyét ché do nguoi hoat dong cach
mang, khang chién, bdo v¢ t0 quoc, lam nghia vu qudc té bi
dich bat tu, day

21

Cong nhan va giai quyét ché do vu dii nguoi hoat dong
khang chién bi nhiém chat doc hoa hoc

22

Ti€p nhan nguoi c6 cong vao co s¢ nudi dudng, dieu
dudng ngudi cd cong do tinh quan ly

23

Thu tuc "Dé nghi ting hodc truy ting Huin chuong doc
lé,p”

VIl

Nudi con nudi (B Tw phap)

Giai quyét viéc nguodi nudc ngoai cu tri & khu vuce bién
gidi nuoc lang giéng nhan tré em Viét Nam lam con nudi

Dang ky lai viéc nudi con nudi trong nudc

Phé bién gido duc phap luit (B4 Tu phap)

Thu tuc thanh toan thu lao cho hoa giai vién

Phong, chong té nan xi héi (Bd Lao dong - Thuong
Binh va Xa hgi)

Dang ky cai nghién ma tiy tu nguyén

N || X

Hb trg hoc van hoa, hoc nghé, tro cap khé khin ban dau

cho nan nhan
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Xl

Phong, chong thién tai (B6 Nong nghiép va Phat trién
ndng thon)

Ding ky ké khai s6 lugng chin nudi tap trung va nudi trong
thuy san ban dau

Hb tro khoi phuc san Xuét vung bi thi¢t hai do thién tai

Thi dua - khen thuwéng (B Noi vu)

Thu tuc xét tang danh hi¢u Lao dong tién tién

Thu tuc ting Gidy khen cua Chu tich UBND cap x4 vé
thanh tich dot xuat

Thu tuc ting Gidy khen cta Chi tich UBND cap xa vé
thanh tich thi dua theo dot hodc chuyén dé

Thi tyc tang Gidy khen ctia Chii tich UBND céap x4 vé thuc
hién nhiém vu chinh tr1

X1l

Thu vién (B6 Vin héa, Thé thao va Du lich)

Thu tuc thong bao thanh lap thu vién ddi voi thu vién cong
dong

X1V

Ton giao Chinh pha (B0 Noi vu)

Thi tuc dang ky bo sung hoat dong tin ngudng

Thu tuc thong bao t6 chirc quyén gdp trong dia ban mot xi
cua co sO tin ngudng, td chirc ton gido, td chirc ton gido
truc thudc

Thu tuc thong bao vé viéc thay doi dja diém sinh hoat ton
2140 tap trung

Thii tuc dé nghi thay doi dia diém sinh hoat ton gido tap
trung dén dia ban xa khac

Thii tuc dé nghi thay do6i dia diém sinh hoat ton gido tap
trung trong dia ban mot xa

Thu tuc dang ky thay doi ngudi dai dién cia nhom sinh

hoat ton gido tap trung
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Thu tuc thong bao danh muc hoat dong ton gido ddi véi to

! chtrc c6 dia ban hoat dong ton gido & mot xa 1 1 0 1
Thu tuc dang ky sinh hoat ton giao tap trung 1 1 0 1
Thi tuc dang ky b sung hoat dong tin ngudng 1 1 0 1
10 Pang ky hoat dong tin ngudng 1 1 0 1
XV [Tré em (B9 Lao dong - Thuwong Binh va Xa hoi) 1 1 0 1
1 Chuyén tré em dang duoc cham soc thay thé tai co so trg
gitp xa hd1 dén ca nhan, gia dinh nhin chdm soc thay thé
Thong bao nhan cham soc thay thé cho tré em doi voi ca
2 nhan, nguoi dai dién gia dinh nhan cham séc thay thé 1a 1 1 0 1
nguoi than thich cia tré em
3 (Cham dut viéc cham séc thay thé cho tré em 1 1 0 1
Phé duyét ké hoach hd trg, can thiép ddi véi tré em bi xam
4 |hai hodc c6 nguy co bi bao luc, boc 10t, bd roi va tré em co 1 1 0 1
hoan canh dac biét
XVI (Trong trot (Bo Nong nghiép va Phat trién nong thon) 1 1 0 1
1  |Chuyén ddi co cdu cay trong trén dat trong lta
XVII [Viin héa (B§ Vin héa, Thé thao va Du lich) 1 1 0 1
1 [Thu tuc xét tdng danh hi€u Gia dinh van h6a hang nam
TONG CONG 24 0
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